
 

 

 

 

 
 

 

 

	

 

	
	 	

 

		
		
	

 

 

Quualitty Asssuraance,, 
Meembeer Saafetyy andd 

Utilizattion MManagemmentt 
A major goal ass a Medicare Part D contractor iss to ensure that our meembers recceive safe, high-
quallity, cost-efffective meddication theerapy. To acchieve this goal, Ultimate Health Plans, uses a 
Pharmacy and Therapeutics committtee, whose goal is to improve thee quality of care for Ulttimate 
Heaalth Plans mmembers thrrough the uuse of drugss, assuring that the drrugs are appropriate, mmedically 
neceessary, andd not likely tto result in adverse meedical effeccts. 

Quaality Assur ance 
Ultimmate Healthh Plans enssures the saafety and h ealth of its members tthrough thee establishmment of 
effecctive Qualitty Managemment measuures and syystems. Wee do this to reduce meedication errors and 
adveerse drug reeactions, and improvee medication utilizationn. These meeasures incclude makinng sure that 
provviders compply with phaarmacy pracctice standaards, drug utilization rreview, internal medicaation error 
idenntification syystems, meedical therapy manageement progrrams, and ppharmacy aand therapeeutics 
commmittees. 

Memmber Safetty 
We conduct druug use reviews for ourr members to help maake sure theey are gettinng safe andd 
apprropriate carre. These reeviews are especially important ffor memberrs who havee more than one 
provvider who prescribes thheir drugs. We do a reeview each time you fill a prescripption. We aalso review 
our records on a regular bbasis. Durinng these revviews, we loook for poteential probl ems such aas: 
 Drugs thhat may nott be necesssary becausse you are taking anotther drug too treat the ssame 

medical condition 

 Drugs thhat may nott be safe orr appropriatte because of your agee or gender 

 Certain combinations of drugss that could harm you if taken at tthe same time 

 Prescripptions writteen for drugss that have ingredientss you are alllergic to 

 Possiblee errors in the amount (dosage) oof a drug yoou are takinng 


Drug Utilizatioon Manageement 
Ultimmate Healthh Plans req uires particcipating phaarmacies too perform a Drug Utilizzation Revieew (DUR) 
befoore a membber receivess their prescription. Thhis is designned to analyze drug saafety and usage for 
memmbers baseed on their ttotal medicaation profilee. The DURR is an impoortant tool that screenss online, ass 
the pprescriptionn is being filled. The ddrug utilization review serves as aa measure to ensure tthat drug 
usagge criteria aare met andd satisfy FDDA guidelinees and cliniical protocools as adoppted by EnvvisionRX 
Optiions Pharmmacy and Thherapeutic CCommittee . Based on this revieww, the attending pharmmacist 
and//or physiciaan can makke the most beneficial ddecision to the patientt involving ttheir pharmmaceutical 
caree. 


